
Summary of Findings from Stakeholder Surveys Conducted For the  
College of Christian Ministries & Religion (CCMR) Program Review 

Survey Responses Obtained, January, 2012 

Quantitative responses were gathered from 4 main constituencies pertaining to 
outcomes for the College of Christian Ministries & Religion during the months of 
November/December 2011.   The four groups were Existing and Graduating CCMR Students, 
Alumni of the College, Local Pastors within an ƘƻǳǊΩǎ drive of SEU, and Assembly of God 
Denominational Officials. Respondents were sent an email asking for them to rate 
quantitatively a number of variables concerning the CCMR including faculty, course offerings, 
majors offered, administration, as well as numerous spiritual and intellectual factors.1 
Furthermore, open-ended qualitative responses were gathered from face-to-face focus groups 
of present students and alumni.  They gave responses regarding the programs strengths, 
weaknesses, and suggestions for improvement. Demographic data for each of the online groups 
is provided in the tables following along with the most salient observations pertaining to the 
CCMR program.  

Present CCMR Students  

Existing CCMR students were polled online and in class concerning their opinion of the CCMR 
program in the last months of fall of 2011. Both quantitative and qualitative responses were 
gathered.  The demographics from the online respondents are provided below (N = 112). Their 
qualitative responses together with those from three CCMR classes were combined to provide a 
more comprehensive detailed look at what the quantitative data revealed. 
  As might be expected , the sample was decidedly younger, 79% between 18-25 years old 
(n = 88, cf., Table 1), over ¾ of the sample were Caucasian (76%, cf., Table 2) and nearly 2/3rd 
were from a Pentecostal/charismatic denominational background (62%, cf., Table 3).  

 
                                                             
1 Copies of these surveys with descriptive statistics are available on the CCCMR Program Review SharePoint site for 
ǊŜǾƛŜǿΦ ¢ƘŜȅ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ ƛƴ ǘƘŜ 5ŀǘŀ ŦƻƭŘŜǊ ƳŀǊƪŜŘ {ǘŀƪŜƘƻƭŘŜǊ {ǳǊǾŜȅǎ ŀƴŘ ŜƴǘƛǘƭŜŘ άƻǾŜǊǾƛŜǿǎΦέ  



Academic Audit -Self Study, Appendix B - 2 
 

The sample reflected a fairly diverse cross-section of the CCMR population with most of 
them having attended from 1 ς 4 years (cf., Table 4).  The largest percentage of the majors was 
Practical Theology majors (40.2%)  and the sample was fairly representative of the existing 
CCMR enrollment in this regard (cf., Table 5).  The sample also represented a cross-section of 
those students who might be CCMR majors with the freshman class somewhat under-
represented perhaps because students are not required to declare their major in their first year 
at SEU (cf., Table 6).  The sample was also representative of the enrollment pertaining to the 
ǇǊƛƳŀǊȅ ŦƻǊƳŀǘ ŦƻǊ ǘƘŜ ŎƻǳǊǎŜǎ ǘŀƪŜƴ ǿƛǘƘ тп҈ ƻŦ ǘƘŜ ǎŀƳǇƭŜ ǊŜǇƻǊǘƛƴƎ ǘƘŜȅ ǿŜǊŜ άǊŜǎƛŘŜƴǘƛŀƭέ 
students as opposed to other venues offered (cf., Table 7).  

 

 

 It can be asserted from the demographics that the respondents to the online survey 
were fairly representative of the CCMR program as a whole which had a total of 357 in 2011-
2012.2   This is a 31% response rate accordingly for the online survey, which is remarkably high.  
  Perhaps the most insightful observations concerning the program are taken from the 
quantitative responses to the questions asking respondents to rate their experience of the 
CCMR program on a Likert scale of 1 to 5 (1 = Not at all favorable, 5 = Very favorable).   When 
ŀǎƪŜŘ άIƻǿ ǿƻǳƭŘ ȅƻǳ ǊŀǘŜ ǘƘŜ /aaw ǇǊƻƎǊŀƳ ƻǾŜǊŀƭƭέ тс҈ ǊŀǘŜŘ ƛǘ ŜƛǘƘŜǊ ŦŀǾƻǊŀōƭŜ ƻǊ ǾŜǊȅ 
favorable (n = 77), only 2% gave it a negative rating (n = 2).  When asked to rate how well SEU 
prepared them for ministry in various areas, 85%  of the respondents reported favorable or 
very favorable ratings in regards to their educational preparation (n = 94), 64.5% reported the 

                                                             
2 ά9ƴǊƻƭƭƳŜƴǘ ōȅ aŀƧƻǊΣέ Southeastern University 2011-2012 Fact Book (Southeastern University: Office of 
Institutional Research, 2011), 32.  
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same in regard to practical preparation(n = 71), and 68.7% in regard to spiritual preparation (n = 
77).    
  A rank of means was performed on 22 different variables pertaining to the CCMR 
ǎǘǳŘŜƴǘΩǎ ŜȄǇŜǊƛŜƴŎŜ ǿƘƛƭŜ ŀǘ {9¦ όŎŦΦΣ ¢ŀōƭŜ тύΦ  ¢Ƙƛǎ ǇǊƻǾƛŘŜǎ ǎƻƳŜ ƛƴǎƛƎƘǘ ǊŜƎŀǊŘƛƴƎ ǇƻǘŜƴǘƛŀƭ 
strengths and weaknesses which are further supported by the qualitative responses from the 
online survey in and in-class focus groups.  Factors regarding faculty received the highest marks 
of all those ranked.  ¢ƘŜ άǎǇƛǊƛǘǳŀƭ ƳŀǘǳǊƛǘȅΣέ άŀŎŀŘŜƳƛŎ ŀōƛƭƛǘȅΣέ ŀƴŘ άŀŎŎŜǎǎƛōƛƭƛǘȅέ ƻŦ ǘƘŜ 
faculty were all highly rated (from 87% to 95% in average response).  The 2 lowest ranked 
factors (both with means below the neutral ǎŜƳŀƴǘƛŎ ŀƴŎƘƻǊ ƻŦ оύ ǿŜǊŜ άIŜƭǇ ǿƛǘƘ Ƨƻō 
ǇƭŀŎŜƳŜƴǘέ ŀƴŘ ά{ŎƘƻƭŀǊǎƘƛǇ ǎǳǇǇƻǊǘ ǳƴƛǉǳŜ ŦƻǊ ǘƘƻǎŜ ǿƛǘƘ ŀ Ŏŀƭƭ ǘƻ ƳƛƴƛǎǘǊȅΦέ The higher 
Standard Deviation of the scholarship variable indicates more disparity in responses with 19% 
reporting either favorable or very favorable responses for this factor (n = 19).  There was also 
some dissatisfaction ƛƴŘƛŎŀǘŜŘ ǿƛǘƘ ǘƘŜ ά/ƘŀǇŜƭ ǇǊƻƎǊŀƳƳƛƴƎ ŦƻǊ ǘƘŜ //aw ŎƘŀǇŜƭǎέ ŀǎ ǿŜƭƭ ŀǎ 
ά/ƻƳƳǳƴƛŎŀǘƛƻƴǎ ŦǊƻƳ ǘƘŜ //aw ŀŘƳƛƴƛǎǘǊŀǘƛƻƴέ όŎŦΦΣ Table 7).  These observations were 
supported throughout the qualitative data as well. 
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 Readers are encouraged to access the qualitative responses that are available in detail 
on the SharePoint site for the CCMR program review to read what students stated were the 
Strengths and Weaknesses of the program based on their experience.3 They were also asked to 
give some Suggestions for Improvement and had some good ideas that could immediately be 
implemented to the betterment of the existing students in the CCMR without much cost to the 
university.4  

Alumni of the CCMR 

 Graduates of the CCMR at SEU were polled through the use of an online survey to gain 
feedback regarding their time in the program (N = 55).  Those who responded were 
predominantly white (96.4%), male (83.6%) and of Assembly of God background (76.4%).  The 
large majority completed 4 years at SEU (74.5%) the remainder taking longer to complete their 
degree.  Nearly all of the alumni who responded completed their courses residentially (96.4%).   
   The majority of those responding were employed in a position directly related to their 
education at SEU (56.4%) and attended graduate school after SEU (56.4%). The sample was 
diverse in respect to age (cf., Table 9) and their respective majors while a part of the CCMR -  
although the Pastoral Ministries major was the most well represented (65.5%, cf. Table 10).   

 

Most of the sample was employed either full or part-time in career ministry (76.4%, cf. 
Table 11) and just over half in various capacities within the church (cf., Table 12).  Many had 
completed graduate degrees (cf., Table 13).  

  

  As with the present student some of the more insightful observations concerning the 
program are taken from the quantitative responses to the questions asking Alumni respondents 
to rate their experience of the CCMR program on a Likert scale of 1 to 5 (1 = Not at all 
ŦŀǾƻǊŀōƭŜΣ р Ґ ±ŜǊȅ ŦŀǾƻǊŀōƭŜύΦ   ²ƘŜƴ ŀǎƪŜŘ άIƻǿ ǿƻǳƭŘ ȅƻǳ ǊŀǘŜ ǘƘŜ /aaw ǇǊƻƎǊŀƳ ƻǾŜǊŀƭƭέ 
                                                             
3 These results can be viewed in the Data folder under the Stakeholder Surveys tab on the SharePoint site. 
4 Themes derived from these ideas should be put into recommendations to the CCMR faculty for adoption.  



Academic Audit -Self Study, Appendix B - 5 
 

55.1% rated it either favorable or very favorable (n = 27), yet 16.3% gave it less than a neutral 
rating (n = 8).  When asked to rate how well SEU prepared them for ministry in various areas, 
72.6% of respondents reported favorable or very favorable ratings in regards to their 
educational preparation (n = 37), 56% the same in regard to practical preparation (n = 28), and 
72% in regard to spiritual preparation (n = 36).    
   A rank of means was performed on 22 different variables pertaining to the CCMR 
ǎǘǳŘŜƴǘΩǎ ŜȄǇŜǊƛŜƴŎŜ ǿƘƛƭŜ ŀǘ {9¦ όŎŦΦΣ ¢ŀōƭŜ мпύΦ   [ƛƪŜ ǘƘŜ ǇǊŜǎŜƴǘ ǎǘǳŘŜƴǘǎΣ ŦŀŎǘƻǊǎ ǊŜƎŀǊŘƛƴƎ 
faculty received the highest marks of all those ranked.  For them, as for the present students,  
ǘƘŜ άǎǇƛǊƛǘǳŀƭ ƳŀǘǳǊƛǘȅΣέ άŀŎŀŘŜƳƛŎ ŀōƛƭƛǘȅΣέ ŀƴŘ άŀŎŎŜǎǎƛōƛƭƛǘȅέ ƻŦ ǘƘŜ ŦŀŎǳƭǘȅ ǿŜǊŜ ŀƭl highly 
rated at or near 90% in average rank.  The 2 lowest ranked factors (both with means below the 
neutral semantic anchor of 3) ǿŜǊŜ άIŜƭǇ ǿƛǘƘ Ƨƻō ǇƭŀŎŜƳŜƴǘέ ŀƴŘ ά{ŎƘƻƭŀǊǎƘƛǇ ǎǳǇǇƻǊǘ ǳƴƛǉǳŜ 
ŦƻǊ ǘƘƻǎŜ ǿƛǘƘ ŀ Ŏŀƭƭ ǘƻ ƳƛƴƛǎǘǊȅΦέ These same factors were also rated lowest among the existing 
students who were polled.  
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Additionally, Alumni were asked to rate the importance of 9 key aspects of student 
experience at SEU.  ItΩs worthy of note that all 9 of these factors were rated above 80% in 
ƛƳǇƻǊǘŀƴŎŜ ōȅ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ όŎŦΦΣ ¢ŀōƭŜ мрύΦ   wŀǘŜŘ ŀǘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŀǘ ƭƛǎǘ ǿŜǊŜ άǎǇƛǊƛǘǳŀƭ 
ŜƴǾƛǊƻƴƳŜƴǘ ƻŦ ǘƘŜ ŎŀƳǇǳǎ ŀǎ ŀ ǿƘƻƭŜΣέ άŀƳƻǳƴǘ ƻŦ ŘŜōǘ ǎǘǳŘŜƴǘǎ ƛƴŎǳǊΣέ άŀƭƛƎƴƳŜƴǘ ƻŦ ǘƘŜ 
faculty with evangelical ŘƻŎǘǊƛƴŜέ ŀƴŘ άǎǘǳŘŜƴǘ ŎƘǳǊŎƘ ŀǘǘŜƴŘŀƴŎŜ ǿƘƛƭŜ ŀǘ {9¦Φέ   

 

In addition to the quantitative online data that was gathered, a face-to-face focus group was 
conducted with 5 SEU alumni to gain their feedback as far as the Strengths, Weaknesses and 
Recommendations for Improvement for the CCMR as a whole. Their comments further affirm 
the tremendous respect that alumni have for the faculty at SEU. However, other concerns 
surfaced that were not as evident from the quantitative evaluations.   
  The students in the group expressed concern about the chapel services at the school, 
the lack of racial and gender diversity within the CCMR faculty, along with a number of 
excellent suggestions for improvements.5  Readers of this report are strongly encouraged to 
read the Alumni Focus Group Responses available on the program review SharePoint for that 
purpose.6   

Local Pastors 

In attempt to determine what potential local employers of CCMR graduates might think 
about the CCMR program an online survey was administered in the fall of 2011 to pastors 
ǿƛǘƘƛƴ ŀƴ ƘƻǳǊΩǎ ŘǊƛǾƛƴƎ ŘƛǎǘŀƴŎŜ ǘƻ ǘƘŜ ǎŎƘƻƻƭΦ  ¢ƘƻǎŜ ǿƘƻ ǊŜǎǇƻƴŘŜŘ όN = 26) were 96% 
Caucasian, 92% male, 80% of the sample were over 40 years old, and 65.4% were from an 
Assembly of God denominational background (n = 17). Only 34.6% had actually attended SEU at 
one time (n = 9).  When asked about the highest educational level they had completed only 

                                                             
5 A bullet list of the best from these suggestions should be developed from the data ςCCMR PRC assignment?  
6 ¢Ƙƛǎ ά!ƭǳƳƴƛ CƻŎǳǎ  DǊƻǳǇ {²h¢έ ŘƻŎǳƳŜƴǘ Ŏŀƴ ōŜ ŀŎŎŜǎǎŜŘ ƛƴ ǘƘŜ 5ŀǘŀ ŦƻƭŘŜǊ ƳŀǊƪŜŘ {ǘŀƪŜƘolder Surveys on 
the CCMR Program Review SharePoint site.  


